Reconciling Medications
An Educational Session 
June 4, 2007
Massachusetts Medical Society, Waltham, MA
Waltham Woods Conference Center 
Registration 8:00am

 Program 8:30am – 4:15pm

Is your organization facing challenges with reconciling medications?
PROGRAM PURPOSE:
The Massachusetts Coalition for the Prevention of Medical Errors is hosting an educational session on Reconciling Medications, June 4, 2007.  The goal of this program is to help hospitals and providers improve medication safety and meet the Joint Commission National Patient Safety Goals 8A and 8B. Faculty and participants will share lessons learned and successful techniques for implementing medication reconciliation in inpatient and outpatient settings.  
LEARNER OBJECTIVES:
· Have your questions about the requirements for National Patient Safety Goals 8A and 8B answered by a national expert from the Joint Commission;
· Identify approaches to build support among physicians, nurses, and other care team members for the process
· Learn strategies that help overcome barriers to reconciling at admission ( including emergency admissions), transfers, and discharge, for both paper and automated systems; 
· Identify techniques for reconciling medications in outpatient settings, including emergency visits, recurring visits, and ancillary services such as imaging; 
· Develop an action plan to engage your affiliated office practices to bridge the medication information gap between hospitals, physician office practices, clinics, and patients to help create an accurate medication list; and
· Collaborate with colleagues at local retail pharmacies to learn how you can make substantial improvements in developing medication lists for patients.
PROGRAM FACULTY:

Rick Croteau, MD, Joint Commission

Kathy Haig, RN, OSF St. Joseph’s Medical Center, Illinois (IHI Mentor Hospital)

Eric Alper, MD, UMASS Memorial Medical Center

Frank Federico, RPh, Institute for Healthcare Improvement (IHI)

Peggy Rice, RN, Jordan Hospital

Brenda Theriaque, RN, Noble Hospital

Ginger Lemay/Dean Kartsounis, RPh, Brooks Pharmacy 

Alice Bonner, Massachusetts Extended Care Federation 
G. Tracey Phillips, RN, Mount Auburn Hospital 

CREDITS:


This program is in compliance with the Massachusetts Board of Registration in Nursing Continuing Education Regulation at 244 CMR 5.00.  This program has been approved by the Massachusetts Board of Registration in Pharmacy for 6 credits.

WHO SHOULD ATTEND:

This is a team project, and hospitals are encouraged to send several members from their Reconciling Medications implementation team, representing the following disciplines:

1. Physician
 
6.   Patient safety/QI representative
2. Physician leader (inpatient/outpatient)
7.   Staff education representative
3. Nursing leader
  
8.   Other (Administration/Leadership, IT)
4. Staff nurse
 
9.   Home health nurse
5. Pharmacists
 
10.  Long term care nurse
